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Dear Fellow Bike Advocacy Groups,We, the Atlanta Bicycle Coalition, are offering this letter of support on behalf of Two Wheel Valet, LLC (TWV). In January 2017, Two Wheel Valet approached us to explore forming a partnership in Atlanta. We have worked with them over the last 1.5 years to transfer our bike valet service to them as our service provider. This has allowed us to keep our branding/marketing at Atlanta events and Mercedes-Benz Stadium, while freeing up our resources to focus on our advocacy work and other programming. It has also dramatically reduced the burden on our volunteers and improved the bike valet operation overall. Our agreement with Two Wheel Valet requires them to support us financially, which they have consistently done. TWV is not only a business member at the highest level of support, but they also contribute to ABC through a referral fee for new events. Two Wheel Valet has been a great partner in our efforts to make Atlanta better for biking. In addition to supporting ABC financially, TWV has also improved the bike valet experience. Their check-in app has revolutionized the speed, organization, and efficiency of bike parking. It has eliminated the need for paper tickets while improving the security of bike valet. We continue to receive positive feedback from our members, Board, and the cycling community at large. TWV has proudly never had a bike stolen, and we’re very pleased with their business development efforts. We worked together with TWV to negotiate a contract with Mercedes-Benz Stadium, which they renewed for a second season. Relay Bike Share has partnered with TWV to create virtual hubs at bike valets to encourage the use of bike sharing and to create a convenient place for patrons to leave the bikes at large events. Jonathan Weidman, the Owner and General Manager of TWV, has a long history of supporting our organization. From volunteering, to independent contractor work, to running our bike valet program, he has demonstrated that he values our work and our mission. We look forward to working with Two Wheel Valet in the years to come. We support Two Wheel Valet in their mission to make bike valet a ubiquitous, consistent, and professionally-run service across the United States. We are happy to share our experience. Please do not hesitate to reach out if you have any questions.  
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Sincerely,Keisa Bruce-SteeleOperations Director, Atlanta Bicycle Coalition 


